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Minimum age is 12 and maximum age is 45.
Weight range: 40-110 kgs. 
We request customers to abide by the decision of the instructor to reject
participants deemed unfit for the activity. Since the decision will be made by the
expert for your safety, we appreciate your cooperation. 
People with the following medical conditions will not be permitted to participate in
our activities: Heart Problems, High BP, Neurological Disorder, Spondylitis, Backache,
Epilepsy, Recent Surgery / Fracture, Pregnancy, Osteoporosis.
Both on the platform and the bridge, the Jump Staff’s decision will be final. 
It is important to plan the visit at least seven days in advance. 
There is no photography or videography allowed on the premises of the activity.
Vendor partner will provide you with photographs and videos of your experience at
additional cost. 
If the jumper fails to show up on time or refuses to jump, there will be no refund. 
It is prohibited to bring eatables or alcohol into the venue. 
Sharp objects, lighters, luggage bags, alcohol, knives, etc. are not allowed. 
Prior to the activity and afterward, participants should pay attention to the
instructor’s guidelines.
Please carry an identity card other than PAN card

CANCELLATION POLICY:
Full Refund: If cancelled before 72 hours of scheduled date.
No Refund: If cancelled within 72 hours of scheduled date.
If participants are deemed unfit by instructor or refuse to go through with the experience
at site, no refund will be applicable.

PAYMENT POLICY:
100% at the time of booking.

PREP – WEAR, CARRY, FITNESS
Please do not carry sharp objects, lighters, luggage bags, alcohol, knives, etc. 
Hair bands – to tie your long hair 
Wear comfortable clothing - because the activity is carried out in the air 
Shoes - In order to perform the activity and later for a hike back up, shoes must be worn. 
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